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TICKETING PROCESS — SWIMMING CHAMPIONSHIPS

PIAA is contracted with Hometown Ticketing for digital ticketing. The following illustration
will map out the process for advanced sale series tickets for swimming championships.
This new procedure will remove the responsibility of coaches handling tickets at
registration. All series tickets will only be sold in advance online as illustrated below:

Ticket Codes:

Once PIAA had determined all qualifiers, they will assign a code(s) to each individual
athlete. Each code is specific to two (2) tickets per day of a qualified event.

Example: John Smith qualified in the 3A Boys 100 Fly and 100 Free. John Smith
will have two unique codes assigned to him. A code for two (2) tickets for Friday
and a code for two (2) tickets Saturday.

The school’s Athletic Director will receive an email from PIAA with a code(s) for each
athlete from that school that has qualified. The Athletic Director/Coach will need to
coordinate the dissemination of codes to parents. Alternates are not counted for
guaranteed swimming series tickets.

Purchasing:

Parents/coaches will make their online purchase of advance sale series swim tickets. NO
SERIES TICKETS WILL BE AVAILABLE FOR PURCHASE AT REGISTRATION. Day of
single session tickets will be limited to two (2) per person. Any remaining single session
day of ticket sales will be available for purchase online. There is no guarantee that tickets
will be available on the days of competition.

Spectators can either present their ticket on their phone for scanning or print out a hard
copy of the ticket to be scanned. PIAA will have a customer service representative on site
and available all days of competition (March 13-16, 2024).

Important Notes:

e Make sure the athletic director is aware of the ticket process and forthcoming email
with codes.
e Purchase championship tickets at: Purchase Championship Tickets

Questions:

¢ Questions relating to code allocation or specific meet information, please email:.
pjhowley@comcast.net
e For ticketing specific information please email: fansupport@hometownticketing.com

(See Next Page for Ticket Sale Schedule)
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Diving Tickets:

Diving ticket sales are completely open. A code is not needed to purchase diving

tickets.
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